10 Telecom Mistakes That Are Holding Your
Business Back

And what to do instead — a quick-read guide for busy small business owners

1. Sticking with legacy landlines — Old-school phone systems are expensive, inflexible,
and fading fast. Switching to VolIP gives you better features, lower costs, and greater
freedom.

2. Paying for unused services — Many businesses unknowingly pay for add-ons they don't
use. Review your bills regularly or let us do it for you.

3. Getting locked into long contracts — If you're tied down for years with no wiggle room,
you're likely overpaying. Look for short, flexible terms with transparent pricing.

4. Ignoring mobile integration — Today's teams are mobile. If your system can't keep up,
you're losing productivity. VolP and mobile-first solutions are the answer.

5. Poor internet = poor calls — Your internet connection affects everything. Laggy video
calls and dropped lines scream “unprofessional.” Business-grade broadband fixes that.

6. Not reviewing telecoms annually — Things change - staff, usage, prices. A quick annual
review can reveal better deals or smarter setups.

7. Overcomplicating things — Some providers love jargon and upselling. At Wicomms, we
keep it simple: what you need, when you need it.

8. Choosing price over service — Cheap can be costly when you're stuck in support limbo.
Friendly, UK-based help you can actually reach is worth every penny.

9. No disaster recovery plan — What happens if your phone system goes down? If you
don’t have a plan, your customers might not come back.

10. Assuming telecoms is “just a phone line” — Modern telecoms power customer
experience, collaboration, and flexibility. Get it right, and your whole business runs

smoother.
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